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O c t o b e r  I 2 , 1 9 8 1

Dear  Cus t .omer :

We have  two  announcemen ts :

1) Your data is now being prepared ear l ier  and faster by our
new computer system. On October 12th our new dual redundant Texas
I n s t r u m e n t s  9 9 0 / 1 2  c o m p u t e r s  b e g a n  p r o d u c i n g  y o u r  d a t a  e a r l i e r ,
f a s t e r ,  a n d  m o r e  a c c u r a t e l y  t h a n  e v e r  b e f o r e .  T h e  n o s t  i m n e d i a t e
b e n e f i t  i s  t h a t  c u s t o m e r s  w i l - l  b e  a b l e  t o  a c c e s s  t h e i r  d a i l y  d a t a
a t  t h e  e a r l i e s t  p o s s i b l e  t i m e  w i t h i n  y o u r  c h o s e n  p r i o r i t y
i n te rva l .  To  take  advan tage ,  s inp ty  ca l l  ea r l i e r .  The  change  in
c o m p u t e r s  i s  t r a n s p a r e n t  t o  t h e  u s e r .

2 l  W e  a r e  m o v i n g .  O n  N o v e m b e r  8 t h  a n d  9 t h ,  i f  t h e  b u i l d e r
d o e s n ' t  c h a n g e  t h e  d u e  d a t e ,  $ / e  w i l l  b e  m o v i n g  L h e  C S I  o f f i c e s  a n d
f a c i l i t i e s  t w o  b l o c k s  d o r l r n  t h e  s t r e e t .  T h e  m o v e  w i l l  g i v e  u s
b a d l y  n e e d e d  r o o m  f o r  e x p a n d i n g  o u r  s t a f f ,  n e w  c o m p u t e r  s y s t e m s ,
a n d  p e r i p h e r a l s .  T h e r e f o r e ,  o n  S u n d a y  N o v e m b e r  8 t h  a n d  u n t i t  t h e
r e g u l a r  d a t a  a v a i l a b i l i t y  t i m e  o n  M o n d a y  N o v e m b e r  9 t h  o u r  s e r v i c e
w i l l  b e  t e m p o r a r i l y  s u s p e n d e d .  p l e a s e  p l a n  a r o u n d  t h e  m o v i n g
p e r i o d  t o  a c c e s s  d a i l y  a n d  h i s t o r y  d a t a  o r d e r s .

O u r  n e w  a d d r e s s  w i l l  b e :

Comrnod  i  t y  Sys tems ,  I nc .
2 0 0  W .  P a l m e t t o  P a r k  R o a d ,  S u i t e  2 0 0
B o c a  R a t o n ,  F l o r i d a  3 3 4 3 2

W h e n  w e  a r e  s e t t l e d  f r o m  t h e  m o v e  a  r a n g e  o f  s e r v i c e
i n p r o v e n e n t s  a n d  a d d i t i o n s  w i l l  b e  f o r t h c o m i n g  i n  t h e  n e x t  t h r e e
t o  s i x  m o n t h s :

The  i n t roduc t i on  o f  p r i o r i t y  l eve l s  A  and  B  i np rov ing  da ta
ava i l ab i l i t y  t o  a round  3 :30  P . t i .  f o r  mos t  commod i t i es .

Te l .ene t r s  l a rges t  compe t i t o r ,  T lmne t ,  i s  be ing  engaged
by  CSI .  Qu ick t r i eve  use rs  w i l l  t hen  have  r v ro
redundan t  pa ths  to  the  CSI  da ta  base .  Tymne t  j o ins
T e l e n e t  i n  p r o v i d i n g  l o c a l  p h o n e  a c c e s s  t o  C S I .  y o u r
Q u i c k t r i e v e  s y s t e m  w i l l  t r y  o n e  o r  t h e  o t h e r  f i r s t .  I f
t h e  f i r s t  s e r v i c e  i s  d o w n  t h e  o t h e r  w i l l  a u t o m a t i c a l l y  b e
t r i e d .  I f  b o t h  a r e  d o v r n  O u i c k t r i e v e  w i l l ,  w i t h  y o u r
a p p r o v a l ,  d i a l  l o n g  d i s t a n c e .  W e  l r i l 1  s u p p l y  n e v ,  r Q l
s o f t w a r e  $ r h e n  t h e  c a p a b i l i t y  i s  i n s t a l l e d .

Exchange  l i nes  a re  be ing  added  to  g i ve  you  l i ve  quo tes
du r ing  marke t  hou rs  \ r i t h  summary  t i ck -by - t i ck  da ta .

Qu ick t r i eve  w i l l  be  enab led  to  a I l ow  use  by  fo re ign



users  so  tha t  t hey  may  exper ience  the  th ree  o r  f ou r  t o  one
speed  inp rove rnen t  as  re la tes  to  te lephone  t ime ,  t ha t
domes t i c  cus tomers  en j  oy .

Dai ly secur i t ies data wi l l  be enabled for the CBOE and the
CBOE I  s  pa ren t  s tocks .

we  have  app rec ia ted  you r  pa t i ence  as  h re  f i na l l y  acconp l i shed
these  l ong  a ! ' r a i t ed  se rv i ce  i np rovemen ts .

S i n c e r e l  v ,
. , - ' ' . ' n
FA.*t <' ll'"a-a.f.-L

Rober t  C .  Pe1 le  t  i  e r
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