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Dear  Cus tomer :

I n  a n  e f f o r t  t o  a s s i s t  c u s t o m e r s  a n d  h e l p  e n h a n c e  t h e  v a l u e
o f  o u r  s e r v i c e  w e  a r e  i n  t h e  h a b i t  o f  r e p o r t i n g  m i s c e l l a n e o u s
s i g n i f i c a n t  e v e n t s .

o  E r r o r  5  - -  A  c o m m o n  e r r o r  m e s s a g e  r e p o r t e d  t o  u s  s i n c e  t h e
l a t e s t  c o m p u T r a c  r e l e a s e  i s  c a u s e d  p r e d o m i n a n t l y  b y  u s e r s  o f  t h e
n e w  " S h o r t  F i l e s r ' .  A n  e r r o r  5  i s  a n  I ' o u t - o f : d a t a "  e r r o r  a n d  i t
m e a n s  t h a t  y o u  a r e  t r y i n g  t o  w r i t e  a  r e c o r d  ( d a y  o f  i n f o r m a t i o n )
o n  a  f i l e  p a s t  t h e  l a s t  d a y  c r e a t e d .  " S h o r t  F i l e s r r  c r e a t e d  w i t h
l e s s  s p a c e  t h a n  a n t i c i p a t e d  t o  b e  r e q u i r e d  w i l l  g e n e r a t e  a n  E R R O R
5  c o n d i t i o n  w h e n  y o u  t r y  t o  p o s t  d a t a  p a s t  t h e  e n d i n g  d a t e .  A
t e m p o r a r y  c o r r e c t i o n  i s  t h e  d e l e t i o n  o f  t h e  o f f e n d i n g  f i l e  f r o m
d isc  and  reaccess ing  you r  da ta  a  second  t ime .

o l lew Del ivery l i lonth codes for Nearest Future contracts +re The
f o l l o w i n g  d e l i v e r y  m o n t h  c o d e s  h a v e  t h e  f  o l I o r 4 / i n g  m e a n i n g  a n d
s h o u l d  b e  n o t e d  w h e n  o r d e r i n q  d a t a  f o r  d a i l v  a c c e s s :
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P r i o r  d a y  c a s h  p r i c e  i n f o r m a t i o n

C u r r e n t  d a y  c a s h  p r i c e  i n f o r m a t i o n  ( T o  b e
announced  soon  )

T h e  n e a r e s t  f u t u r e  c o n t r a c t  ( i n c l u d e s  s w i t c h -
( r o l ] s  o n  L a s t  t r a d i n g  d a y )  i n g  n o n t h s )
The  nea res t  f u tu re  con t rac t  (exc ludes  sw i t ch -
( r o l l s  o n  l a s t  t r a d i n g  d a y )  i n g  m o n t h s )
The  nea res t  f u tu re  con t rac t  ( i nc ludes  s$ r i t ch -
( r o L L s  o n  f i r s t  o f  m o n t h )  i n g  m o n t h s )
The  nea res t  f u tu re  con t rac t  (exc ludes  sw i t ch -
( r o I ] s  o n  f i r s t  o f  m o n t h )  i n g  m o n t h s )
The  second  nea res t  f u tu re  (exc ludes  sw i t ch*

ing  mon ths )
T h e  t h i r d  n e a r e s t  f u t u r e (  exc ludes  sw i  t ch -

i ng  mon ths )

o  F i r s t  Day  o f  De l i ve ry  mon th  to  excLude  - !  A  pa ramete r  used  i n
o r d e r i n g  d a t a  f o r  r o 1 1 - f o r w a r d  p u r p o s e s  i s  t h e  d a y  w i t h i n  t h e
d e l i v e r y  m o n t h  w h e n  d a t a  r e p o r t s  a r e  t o  s t o p  f o r  t h e  c u r r e n t
d e l i v e r y  m o n t h  a n d  s t a r t  f o r  t h e  n e x t  g e n e r i c  c a n d i d a t e  d e l i v e r y
m o n t h  i n  y o u r  l i s t .  T h i s  c o n c e p t  h a s  b e e n  e x t e n d e d  t o  a l l o w  t h e
r o l l  f o r w a r d  t o  o c c u r  o n  a n y  d a y  o f  t h e  m o n t h  p r i o r  t o  d e l i v e r y .
T o  m a k e  u s e  o f  t h i s  c a p a b i l i t y  s h o w  a  r P r  a d j a c e n t  t o  t h e  f i r s t
day  o f  t he  spo t  non th  to  exc lude  on  the  o rde r  f o rn .

o  Conp i l ed  Ou ick t r i eve  3 r  We reg re t  no t  hav ing  ma i l ed  ou t  t he  new
1 , . 2  r e l e a s e  o f  0 u i c k t r i e v e .  W e  h a v e  b e  e n  h a v  i  n g  t r o u b l e
ove r lay ing  some o f  t he  rou t i nes  where  memory  i s  t i gh t .  We  expec t ,
however ,  t o  have  the  p rog ram work ing  w i th in  ano the r  week .  The  new



Q u i c k t r i e v e  w i I I  b e  s l o t  i n d e p e n d e n t  f o r  t h e  p r i n t e r ,  n i c r o m o d e m
a n d  t h e  d i s c  d r i v e s ,  a n d  i t  w i l l  s r o r k  w i t h  a n  a c c o u s t i c a l t y
coup led  moden domest ica l l y  o r  f ron  overseas .

o  P r i c e  C h a n g e  * . -  E f f e c t i v e  A p r i l  f i r s t  o u r  d a i l y  d a t a  p r i c e s
a r e  g o i n g  d o w n  a g a i n .  E f f i c i e n c i e s  i n  o u r  o p e r a t i o n  h e r e  i n
F l o r i d a  h a v  e  m a d  e  i t  p o s s i b l e  f o r  u s  t o  i h a r g e  l e s s  f o r
Qu ick t r ieve  users  and pass  the  sav ings  on  to  you.  t i  you  are  no t
n o w  a  u s e r  o f  Q u i c k t r i e v e  t h a n  y o u  c a n  s a v e  m o r e  d o l l a r s  o n  y o u r
month ly  b i f f  by  conver t ing  to  i t .  I f  you  w ish  to  make the  ch inge
and you have never  pa id  an  in i t ia t ion  fee  fo r  the  CSI  serv ice  th6n
encLose $40.00  w i th  your  payment  so  you can save on  your  nonth ly
b i  1J .  beg inn ing  Apr i l  l s r .

S i n c e r e l v ,

LElq4 Fanfuzt
R o b e r t  C .  P e l - L e t i e r
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CSI'S I IEW CUSTOUER SERVICE SCtrDULE-- CSI 's new custoner service
schedu le  fo r  ca l l i ng  i n  o rde rs  o r  rnak ing  i nqu i res  i s  7 :30  A .M.  to
1 0  P . M .  M o n d a y  t h r u  T h u r s d a y ,  7 : 3 0  A . M .  t o  7 : 0 0  P . M .  o n  F r i d a y ,
a n d  9 : 0 0  A . M .  t o  1 : 0 0  P . M .  E S T  o n  S a t u r d a y .  T h e  p h o n e  l i n e
connected to (305) 392-A663 is the only one which is manned dur ing
per iods  a f te r  5 :00  P .M.  EST and  on  Sa tu rday .

CSI ' s  conpu te r  hou rs  a te  24  hou rs  pe r  day  7  days  pe r  week .

Tm NEI{ QUICKTRIBqE SfSTEIt{--Version 2-I

T h e  n e $ ,  q u i c k t r i e v e ,  a l t h o u g h  l o n g  i n  c o n i n g  w  j . 1 1  b e  s l o w l y
d i  s t r  i b u t e d  b e g i n n i n g  n e x t  w e e k .  I t  h a s  m a n y  u n i q u e  n e w
advan tages  as  l i s ted  be low :

I)  Quicktr ieve wi l l  get through to the data base vj .a Telenet or
Tynne t  o r  l ong  d i s tance  au tona t j . ca l l y  w i th  l i t t l e  dec i s ion  on  the
u s e r s  p a r c .

2 )  I t  w i l l  w o r k  w i t h  a c o u s t i c a l  c o u p l e r  d o m e s t i c a l l y  o r  f r o n
overseas through Telenet or Tynnet.

3 )  I t  can  co l l ec t  da i l y  f i l es  a  week  a t  a  t i ne .

4) I t  can be used with Apple IT+ or Apple I I I .

5)  Hardware slots for al l  per ipherals are interchangeable .

6 )  I t  w i l l  co l l ec t  and  d i s t r i bu te  da ta  to  the  Corvus  d r i ve .

7 )  I t  has  a  new De fe r red  Co l l ec t i on  and  De fe r red  D is t r i bu t i on
c a p a b i l i t y .  Y o u  c a n  l e a v e  y o u r  o f f i c e  i n  t h e  m o r n i n g  a n d  h a v e
your data ready when you come hone in the evening.

8) Col lect ing past weeks data is now autonat ic wi. thout changing
your User ID. You now have a menu choice at  data col- lect ion t ine.

9 )  Pos ted  da ta  ve r i f i ca t i on  i s  now more  accu ra te .

10 )  A l though  s low  in  the  d i s t r i bu t i . on  func t i on ,  ConpuTrac  use rs
of the new Data Blocks can col lect  thern with the new Quicktr ieve.
The  t i ne  to  co l l ec t  a  30  con t rac t  Da ta  B lock  i s  I  r n inu te  i f  you
a r e  u s i n g  f l o p p y  d r i v e s .  T h e  t i m e  t o  d  j . s t r i b u t e  a  3 0  c o n t r a c t
po r t f o l i o  i s  a round  6  to  L2  m inu tes  depend ing  upon  leng th .  we
have sone users who col lect  200 contracts who have to spend over
an hour per night on distr ibut ion. T'he user should trade off  the
bene f i t s  o f  l oad ing -speed  w i th  d i s t r i bu t i on - t i ne  be fo re  emp loy ing
the data blocks. Corvus users wi l l -  not have this problen because
of their  substant ial  speed.

11) For those who would l ike to wri te their  own Applesoft  Basic
p r o g r a m s  t h e  n e w  Q u i c k t r i e v e  s y s t e m  h a s  i l l u s t r a t i v e  a n a l y s i s
so f tware  i n  sou rce  fo rn  tha t  t rand les  the  I / o  p rob lens  fo r  you .
A11 you need to do is remove the numerical  manipulat ion Port ion of
our "System" and replace i t  wi th your own. fhe hard part  is done



f o r  you .  You  nus t  have  a  s i rnp le  know ledge  o f  bas i c .  ou r  sys tem
is  a  channe l  b reakou t  me thod  w i th  an  op t i n i zab l -e  pa ramete r  f o r
es tab t i sh ing  the  channe l  w id th '  I t  i s  p rov ided  fo r  educa t i ona l
pu rposes  on l y .

1 2 )  M u I t i p l e  h i s t o r y  f i l e  c o l l e c t i o n  i s  m o r e  d e f i n i t i v e  a n d
eas ie r  t o  use .

13) fhe customer subsystern has been added to Quicktr ieve so that
you can order dai ly port fol io changes and order histor ical  data-

14) A Global and indiv idual  nessage capabi l ty is introduced into
t h e  n e w  s y s t e n  w h j . c h  w i l l  a 1 l o w  c s 1  t o  s e n d  y o u  s c r e e n  o r  c R T
messages when you cal l  for  your data.

1 5 )  T h e  f i l e  M o v E  f u n c t i o n  i s  n o w  o p e r a t i o n a l  a n d  f a r  f a s t e r
than be fore .

ABOVE ITEI.IS 3), 13) A}TD 14) WILL BE EIIABLED FROII{ TEE CSI EOST
CO}IP{ITER, AIID T'SERS rIT'T. BE NO|rIFIED 1EA3 THE CAPABILITY EISTS.

RATE CMISGE NX'USTHEFT_

T e l e n e t ,  s e v e r a l  m o n t h s  a g o ,  e n c o u r a g e d  b y  a n  A - T . & T  P r i c e
i n c r e a s e ,  h a s  r a i s e d  t h e i r  p r i c e s  s i g n i f i c a n t l y -  I n  s o m e  c a s e s
the pr i .ce increase is nore than double the pr ior rate because of a
n e w  T a r i f f  a p r o v e d  b y  t h e  F . c . c .  T h e  n e w  T a r i f f  a l l o w s  f o r  a
m i n i n u m  c a l l  c h a r g e  o f  2  n i n u t e s  i n  p l a c e  o f  t h e  o l - d  1  n i n u t e
rnininun.

T o  a v o i d  p a s s i n g  t h e  i n c r e a s e  o n  t o  o u r  u s e r s  w e  h a v e
i .ns ta l l ed  some new p rocedures  wh ich  w i l l  a l l ow  us  to  abso rb  the
n r i  r . a  i

T h e  p l a n  c e n t e r s  a r o u n d  t h e  u s e  o f  Q u i c k t r i e v e  a n d  t h e
deploynent of  NON-SPECIFIC contracts.

QUICKTRIEVE--To encourge users to etnploy the new Quicktr ieve
sys t ern-ffifi6-E6Et s csr less to nanage, we are reduc ing our prices
f o r  T e l e n e t / T y n n e t  u s e r s .  s o m e  n o n - Q u i c k t r i e v e  u s e r s  w i l l  p a y

NON-SPECIF IC  "CoNTRACT"  USERS- -We a re  a l so  now o f fe r i ng  an
i n c e  r a c t s  a n d  t o  f a v o r  G E N E R I C ,
Nearest Future, and Perpetual-  contracts.  We are of fer ing a credi t
t o  you r  i nvo i ce  o f  $3 .O0  i f  you  avo id  SPECIF IC  con t rac ts ,  bu t  we
a r e  i n t r o d u c i n g  a  s u r c h a r g e  o f  $ 3 . 0 0  i f  y o u  u s e  S P E C I F I C
c o n t r a c t s .  M a n y  u s e r s ,  b y  r e s t r u c t u r i n g  t h e i r  p o r t f o l i o ,  c a n
rece ive  as  rnuch  as  a  $4 .00  rnon th l y  b i l l  r educ t i on .  o the rs  who
already qual i fy wi l l  receive the reduct ion automatical ly.  The new
rates are to be ef fect ive on october I '  1942.

E|RDWARE DIACNOSTIC SOFTmRE-- Many users still have trouble with
their  hardware, and cal l  us in a panic to get help.  I f  you have a
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copy of David France's systen for check ing out your Apple then he
can help you rnore readity when a probletn exists.
Please contact David France at:

P .o .  Box  385
Redondo Beach, Cali f.
(  213 )  -378-6340

His  package,  we unders tand,  i s  950.00 .

GETTIrG rrl.LP FROI{ TELEtrET CUSTOUER SERVICE--Should a problern
develop in conmunications please aal l  Telenet Custoner service at,
(800)  336-0437 and ask  fo r  a  Troub le  T icke t  number .  I f  you  have
the t icket no. and the problem persists then we can help you by
cal l ing Telenet Managenent .
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