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NEw QUTCKTRTEVE-COMPATIB],E SOFTWARE supplrEB: MESA ENTERPRTSES, rnc. has' "*-e-3i;i.'-rio*' .n. promotional
materiar supplied to us' i t  appears to do a good job of market anarysisby decomposing cycl ic information. I f  you are interested, I  suggest youcontact John F. Ehlers, vi-ce president or unsa ENTERPRTSES at z43l_ stan_wood Dr ive .  Santa  Barbara ,  CA 93103.

DIggqt{TINUANcg oF TELETEr g_00# USAGE: we have disconrinued 800 numberaccess  ro r  ' re renet ,  e f fec t i ve  immedia te ly .  r f  you  res ide  in  a  ru ra l_area where an 800 nu:nber is required for- torL/ t iee access, we wil l  behappy to provide you with the user r.D. for T)mnet or uninet that wi l laccomodate rn/wATS users '  r f  you are in this category, please carr ouroff ice for the necessary password and user r.D. to make the sr./ i tch. A.few
customers may not  gaj .n  access to oul '  Serwi  se throrrcrh ah\7 . j+her  means butTerenet. rn such 6as"s, rhese users ri i i-"itrr"r";;;"1; !Iar .r.," nearestI  r raa  a i  +"  ' . ' ! .  i  ^ l ' �  ' i  ^-ar-  yc Lr uy ,  wrr-Ls-rr  rs supported by Telenet,  or they wi l l  be forced to car l' -CSI long distance. Such customers f  a l l  into t -he 1ar. . rrr . ,rrac cuiromers who requr-re a corvus Jitt"llt".i"i"":5in;:Y""i"3tiln"l:*n"
\,/ay to make the transit, ion, please calr our customer s.t i i"3"J"i""i"3 r .

TELENET SERVICE INTERRUPTIONS: Telenet has had
in the pff irv. rf this is a

more servj-ce interrupt ions
problem fox you, you should

and Tymnet passwords and
in gett ing a connect lon.

instal- l  on your euicktr ieve
phone numbers to guarantee

Diskette the Uninet
a minimum of trouble

sTocK, OPTIOAIS, AND NEW COMMODITy DATA:
About two weeks aso, we completed the del ivery system for d.ai ly and. his_
tor ical  data in the stock aid opt ion markets.  we were forced.,  however,
to back of f  and to change our approach for del iver ing this addi t ionaL,
l -arge data base, which is as big to us as the commodit ies thaf wF, cr l r rcnr I  \ /
deliver. ,The day the stock and option data wil l  ue avairaii"-r. i" u"."-ir""i-
poned untir November 21, partly because of the need by the key programmer
r r n  + h i  e  n r ^ i 6 - +  fr / !vJuv!,  .or emergency surgery.  This tentat ive date is based upon
our receiving a new operat ing system from Texas fnstruments,  our mainframe
computer suppl ier.  The reason we couldn' t  of fer the data last  week was
because Texas rnstrument 's new operat i -ng system was considerably sLower
than we expected i t  would be.

Software changes here" combined with the new operat ing system, should re-- ;urt  in the necessary speed improvements to begin of fer ing the stock data.
\- .  ie regret the delay and are doing everything possibLe to br ing the new data

base up for vour use.



HfSTORfCAIJ DATA ON STOCKS, OPTIONS, AND NEW COMMODITIES #180-201:
Apple users may col lect  histor ical  data on stocks, opt ions, and the nevt
n n m m o d  i  l - i a q  ^ +  ^ n v  l -  i m p  h r l f  f h p  d e i  l r z  r r n d a t e s  W i f l  h a v e  t O  W a i t  u n t i l -

t he  nev /  so f tware  i s  ready  fo r  re lease .  IBM P .C .  use rs  can  access  the
above histor ical  informat ion on or about the same date such informat ion
i s  ava i l ab l -e  on  a  da i l y  bas i s .

PROBLEMS IN ACCESSING THRU TELSNET, TYMNET OR UNINET :  In  a1l  cases when
c aI -L r.ng any o se network services, pl-ease ask for a Trouble Ticket
number . This forces them to do something about the problem and not merely

< a r r r i  n a  + ^  + 6 m n . \ r . a r i  I  r r  a n n o : q a  l h a  . , ^  I  I  c r

The user I .D. numbers you have been using
password 051516. These nunbers have been
CS002  and  L20L46 .  Thev  a re  on l y  workab fe
i6EI-f or SbTtum-ber usar s .

f o r  Te lene t  a re  cS IOOl  w i th  the
cancef led. The new entraes are:
F n r  n r r h l  i  c  d i . = 1 - i  n  a n d  w i I I  n o t

Fol lowing are the 800 numbers for the three network services, should you
h : r z a  n r n h l  a m < .

TELENET
TYMNET

UNTNET
PARTICIPATIIiG BROKERS :
f f i ' ] ' ] A . + r ' ^ 1 1 r ^ . + . f f 6 6 F r a n : D r f + j . ' i n r + i n a R r n ] r a r

several  brokers have voLunteered to pay customer invoices up to a given
a.r f lo unt per month. I f  a broker handles 20 or more CSI accounts,  CSI wi l l -
send customer invoices direct ly to the broker for payment.  Only one such
broker has 20 or nore accor.rnts with CSI.  I f  you would l ike to use this
b roke r ,  con tac t  L ind -Wa ldock ,  pe r  t he  fo l l ow ing  1 i s t .

T f  \ / . 1 r r  w i  s h  t n  / - n n l -  2 . l -  a n r r  n f  l - h F  . r i - h 6 a .  h r . \ k a r q  1 i  s + a . l  i  n r z n i g q g  \ ^ t i L f
cont inue to be sent to the customerr to be submit ted by him to the
broker for pavmen!:

-  1 / 8 0 0 - 3 3 6 - 0 4 3 7
-  1 / 8 0 0 - 3 2 3 - 7 3 8 9

or 336-0149 \{"^X G-^{)
-  t / 8 0 0 - 8 2 1 - - 5 3 4 0

CHICAGO COMMODITIES (Denise Throntvei t )
3 3 0  S .  W e l l s  S t .
C h i c a g o ,  I L  ( 8 0 0 / 6 2 1 - 5 3 9 1 )

EASTERN CAPITAI CORP. (Michael Spencer)
545  Boy l s ton  S t .
B o s t o n ,  M A  0 2 1 1 6  ( 8 0 0 / 3 4 3 - 7 2 4 4 \

EASTERN CAPITAI CORP. (Ronnj.e Natas)
9-15 Leonard Street
London ,  EC2A 4HP Eng .  (01  250 -0798 ] �

LIND-WALDOCK & CO. (Herbert  Young)
222  S .  R ive rs ide  P laza
c h i c a g o ,  I L  6 0 6 0 5  ( 8 0 0 / 6 2 I - 0 7 5 2 \

SMITH-BARNEY HARRIS, UPHAM & CO., INC. (RicK Harr is)
I50 E. Palmetto Park Road
Boca  Ra ton ,  FL  33432  (800 /327 -0L441

S incere ly ,

6e'(, ?"pte;-
Robert  C. PeLlet ier
Pre s ident
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