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AD\'ANCE DEcl-rNE DATA rNTER?RETATTON: csr reports as stock Nuraber 5500, syrnboL uvDV,
changed, Up Volurne and Down Volunre for the Nelr

York s tock Exchange.  The walL s t reet  Journal  repor ts  a s imi lar  set  of  f igures for
the Stock Exchange coxoposlte, which includes the Mldl.'est Exchange, rhe philailelphia
Exchange,  the Pacl f ic  Exchange,  c inc innat i  Exchange,  etc .  Therefore,  the 11al l  s t reet
Journal will report on approximately rz additional stocks and will pick up untraded
stocks fron the New York Exchange that were traded el_sewhere.

NEw NYSE HrcH AND Lows: rn regard to srock /15493, symbol MKsr, csr reports rhe
same statistics with the nurnber of new Highs and number of new Lows replacing the
up volume and Douvn Volurne f ie lds.  rn th is  case,  csr  ident i f ies s tocks t raded up
and down s j -nce January 1,  whereas the Wal1 Street  Journal  looks at  the past  52 weeks.

CSI wlll use January lst as the base until approxinately March of 1985 r.'hen we wil-1
slritch to January 1 of 1985 as the starting point. This i.nfornati-on is provided so
that custoners can reconcile such di-fferences when comparing data with the WalI Street
Journal .

ERRONEoUS HISToRICAI DATA: In rhe event rhar any customer may have
tory e i ther  of  the rhree "s tocks" ,  5500,  5493,  or  5380 ( the s ix  roost
issues)r Jou would have received erroneous data for the "Low" fiel-d.
regret  th is  error .  P lease cal l  our  Customer Serv ice Department ,  and
a corrected f i le  for  you.
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502 DECREASE IN PRICE OF DAILY STOCK AND OPTION DATA: To promote the sale of our newly
rereased stock and opt ion data,  which has been del ivered dai ly  now for  over  one nonth,
we are offering any two stocks, optj-ons on stocks, or cornmoditj-es at the same price
as any one conmodity contract. rn other words, the number of sLocks, stock optlons
on lndices, and comodity options divided by two, plus all comodity contracts, rril l
be the basis upon which invoices r.ri11 be calculated, effective July 1, 1984.

PArD AIVERTTSEMENTS: This month we enclose th'o paid advertisements in the forn of
solicltations from Wl-ndsor Sooks and Cyberscan. I vould l-ike to point out that Harold
Hof fman,  the author  of  cyberscan sof tware,  has to ld me that  the $195 package wi l l  in-
c lude a convers ion ut i l i ty  which ra i l1  make i t  poss ib le for  you to use data eol lected
wi th Quickt r ieve to operate h is  system.

CSTrs of fer ing of  such adver t isements which accompany our  invoices ls  not  an endorse-
rnent  of  the product  and is  prov ided for  ln format ion purposes on1y.

ACCELERATOR CARD USAGE WITH QUICKTRIEVE: Users of the Quicktrieve system were sent
a message ear l - ier  th is  nonth regard ing use of  the Accel -erator  card.  For  those who
did not  see the nessage,  the Accelerator  card speeds up the computer  t iming by a fac-
tor  of  aPproxinate ly  3.5.  S lnce Qulckt r leve has a bui l t  in  t iming loop of  approxfunate ly
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30 seconds af ter  the conunand f rom our  data center  requesls  your  data f i le ,  use of  the

Accelerator  Card wt l l  reduce th ls  t lme-out  quant i ty  !o  aPProxlmate ly  n lne seconds '

Therefore,  users of  the Accelerator  Card exper ience Premature Elme-outs and have d i f f l -

cu l . ty  co l lec l lng thel r  data.  I t  is  suggested that  you e i ther  turn of f  the Accelerator

Cal f t l  unt i l  such t i rne as Ehe new re lease of  Quickt r leve (whlch wi l l  compensate for  the

Adlbrator  Cdid)  ts  del i -vered,  or  remove 1t  a l logether  when you col lect  your  dala to

..rrid th. tlme-out message.

TIME-OUTS IN DATA COLLECTION: For customers who do not have the Accelerator Card but

are experfenc. fng time-ouls. the inninent release of the new Quicktrieve should correcE

these problems,  prov ided tha!  you have f i rs t  been connected to our  computer .  We expect

to re lease th is  vers ion of  Quickt r ieve any day and are awai t ing the complet ion of  the

correct ion to the Move Program involv i 'ng dai ly  and weekly  f i les '

STOCKS & COMMODITIES DMWN ON Tl1E SAI{E PnONE CALL: Many customers have asked

can collect sEocks and conmodities at
of  course,  1s "Yes" ,  However,  you may
on d i f ferent  d isket tes.

PRIOR MONTH DATA RELEASE PERFoRI4ANCE: Last month was

the same tine with Qui-cktrieve ' and the
prefer to segregate lhe corunodities and

if they

stocks

cosT ot| THE NEW RELEASES OF QUICKTRIEVE tr'oR THE AIPIE: The release of the nelt version

Program'  where the last  daY is

sometimes not included in the graPh, and the Move Program between weekly and monthly

f i1es,  as wel l  as problems wi th t ime-outs,  wi l l  be prov ided at  no charge.  Other  en-

hancements to  Quickt r ieve are under  develoPment ,  such as the RSI CalculaEion,  Trend

Lines,  and a s igni f icent  speed improvement  of  30 fo 50 Percent  dur ing d is t r ibut ion.

When th is  la ter  vers ion is  ready for  re lease,  there wj - l1  be a $20 New Release Fee to

the customer. This 3.0 velsion will also have an option for printing out the screen

image of a bar chart, complete wifh price Volume, Open Interes!' and an RSI Calculation

which can be dumped directly to your Epson or T-I Printer for rePort, or other docu-

mentat ion purposes.

IBM QUICKTRIEIE: The current version of Quicktrieve for floppy disc configuration will '

""t dj-t-trl-b"t. to sub-directories . To.correct this problem' you must limit the number

of  contracts  per  d isketEe to 19 unt i l  the new 2.0 re lease is  ready.  The 2-0 re lease

of Quicktrieve for the IBM will have a customer subsystem and will work wiEh weekly and

month ly  f i les.  There wi l l  be a eharge of  $20 for  th is  re lease to any customer wishing

E o  r e c e i v e  i t .  l t  i s  p r e s e n E l y  a E  B E T A  t e s t  s i t e s .  A s  s o o n  a s  w e  a r e  s u r e  t h e r e  a r e

no significant errors, we will begin distribution of this enhanced version of QuickErieve
f o r  t h e  I B M  P . C .  o r  X T .

managed to
for  var lous
d a t a  ( 9 : 4 5
reachi-ng us

get  our  data ready for  re lease very c lose
markets.  0n1y on one day (May 24th)  were

PM) due to a d isc inconsis tency problem.
through the long distance lines where we

a reasonably good one in that we
fo ou! designaEed release times
we s igni f icant ly  la te wi th the
Some customers have had Problems

detected a bad modem and rePlaced i t

TELENET PASSWORD CHANGES: Telenet  has nor i f ied cs l  that  i t  has becorne necessary to
a month

I f
al l  Ehe passwords
has passed and we
you are locked out
hopefu l ly ,  Telenet

NEW PARTICIPATING BROKER:
Brokers who wi l l  pay Par t
s lze and volume of  l rad lng
L l b e r t y  P l a z a ,  N e w  Y o r k '  N Y
f L v e  y e a r s .

t t r " t  i i .  used to gain access Eo our  serv ice.  UnforEunate ly '  over

st i l l  have not  been not i - f ied as to what  the new readlngs wl l l  be '

of  TeleneE dur ing the for thcoming monEh,  p lease cal l  our  of f ice

w111 have g lven us the new passwords.

We are p leased io  add John Gamblno Eo our  l ls t  o f  Par t lc lpat lng

or  a l l  o f  a  cusEomerrs data invoices based upon accoun!  s ize,  and '

act lv i ty .  John ls  a broker  wi th Merr l l l  Lynch Futures (One ,v  -
10080 -  zLZ /109-5423)  and has been a customer of  CSI  for  abouE -
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