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NEW SToCK ADDITIoNS TO DATA BASE: CSI has added rnany nev stocks to the data base,  and
-
w e  p l a n  t o  o f f e r  t h e  e n t i r e  N e w  Y o r k  S t o c k  E x c h a n g e .  I f  y o u  w i s h  L o  c o l . l e c t  a n y  s t o c k
informat ion and you are in  doubt  about  whether  ve of fer  i t ,  ( f )  p lease cal l  our  Customer
Serv ice Department ,  and we wi l l  be happy to consider  your  request .  The cost  of  s tock
data is  exact ly  one-hal f  the cost  of  commodi ty  contracts ,  In  other  words,  ! \ , ro  s tocks
or  tno opt ions on cornmodi t ies or  s tocks can be obta ined for  the sane pr ice as one com-
modi ty  contract .

WELCOME T0 FORI'IER CONTI USERS:: Brokers \dith Conti Commodities and many Conti customers
w f f i f r o r n t h e ' ' d e - c o m m i s s i o n e d ' ' C o n t i c o n n o d i t i e s R e s e a r c h
Center  are now customers of  CSI .  Cont i  no longer  prov ides such data serv lces to the
cornmodi ty  industry .  We regret  los ing such a v is ib le compet i tor ,  but  we are happy to
accept  these new customers.  We wish to welcone the Cont i  brokers and Cont i  customers.

The newcorners have found the CSI service to be lower in price, with other advantages
noL of fered by Cont i .  Stan Ehr l ich,  a  Cont i  broker ,  asked that  CSI  not l fy  custoners
that  he has a Cycle I ' inder  Tool ,  which Stan says is  usefu l  to  predic t  market  d i rect ion.
For  cost  and more in format ion,  contact :  Stan Ehr l ich,  Ehr l ich Cycle F inder  Co, ,27
Corona Ct . ,  Novato,  CaU.forn ia 94941 -  (800)227-4404.

QUICKTR1EVE 3.0 RELEASE: The 3.0 re lease for  the Apple is  becoming more stable and
customers are enjoying the correctj-ons to the Move and Quickplot Programs. Customers
have called to advise us lhat they are irnpressed with Ehe hundred day per second loading
speed of  the Quickplot  program, as wel l  as the added capabi l i ty  wi th  moving averages and
an RSI ca lcu lat ion.  Users can p lot  pr ice,  vo lune and open in terest  s imulEaneously  on
the same graph and can piece together many printouts of the screen image -- all with the
same scale -- to produce l-ong term eharts.

ERROR REPORT:. Our enclosed Error Report, which identifies only five errors from the
monLh of July, is couparable in length to the June Error Report. New procedures insti-
tu ted here at  CSI  have pract ica l ly  e l i rn inated errors f rom our  data re lease.  Our goal
is to reach zero errors Der month,

PAID ADVERTISEMENT: As a Daid advertlsement, we
;---:-;-:-------:-- , ,Redl ine System, which may be of  in teres! .  I f  you
contact  Bi l l  Oakes aL 309/343-276L.

are enclos ing a newslet ter  f ron the
wish fur ther  in format ion '  p lease

CUSTOMER SERVICE HOURS EXTENDED: Due to increasing demand, Customer Service hours have
been extended to inc lude 9:00 AM to 5:00 PM on Saturdays and 11:00 AM to 7:00 PM on Sun-
days. We offer 24-hour srlpport fron 7:00 AM Monday until l l idnight I'riday evening. 0n
weekends and af ter  8:00 PM on weekdays,  CSI 's  Customer Serv{ce can only  be reached by
dia l ing 3051392-8996 or  392-8663.

Sincere ly ,

G'd P"z-c;
Roberr  C,  ?el le t ier
Pres ident
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