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S!oc]< Data u6er6:  Please be advlsed that  l re  have recelved sone ca1ls  f rorn lnd iv idualg
rtho have noticed the dlscrepancy betrireen the volumes that we supply for gtocks and the
voLumes you n ight  aee 1n the paper ,  which have been conpr led uy ' i t r l  *socrated press
snd do not necesearily agree. $e looked into this discrepancy'and epoke qrith the
A'soclated Press and the New york stock Exchange and dlscovereal that; becau'e the
Assoclated ?ress has an early pi.eb s deadline, they Bometlmes capture the volumes
before rhe late tlcker reveals all the sales of tire day. In a1i cases that r,re checke6,
our data agrees wlth the exehange. The Aasociated Press data, rrhere dj-screDancies
exj .s ted,  l ras 1n error ,

l ' l-eekend -ltaf !ing: Although we are staffed during the folloulng hours on the veekende,
lhe staff wlll be linited, and you may have to let the phone ring EEny nore tlnes than
you would nornally to get a response. If the skeleton crew ls busy, yo,., ,"y have to
let the phone ring untii- a represent.ative can finish with one call-ani pick up your
caI1. l.Ie know that you are paying for your weekend call-s to us, and we dontt vant to
J-eave you on hold while ve are fini-shing up I'ith another custoner.

Hours of Custoner Service

7:00 A.M. Monday -  12 PM l r iday (24 hour  serv ice,
9:00 AM -  5:00 PM Sarurday
l -1:00 AM -  7:00 PM Sundav

PerPetual Index--: In our last Newsletter, we promised roore infornation on the per-
Petual Index. Customers may access Perpetual Index data for nearly alI coDmodities
frorn the first day of trading forward to the current date. I{e have identified the
following industry groups: csr overalL co'poslte rndex, a precious lletals rndex,
a Grain Index, a Financial Futures Index, a Livestock Index, an Industrial Index,
l{orld comodlty rndex, currency rndex, oil seeds rndex, A London Metal Exchange rn-
dex, and a CRB look-al-ike Index,

All- industry groups vi.th two exceptions are provided
month forward reading, In the case of the financLal
month forward lndex and a cash inlerest rate index,
provlde a 90 day forward index, and it is quoted in
1lne .

with a three month and a six
group, we wiJ-1 provide a three
For the London etal Index, we

both dollars and in pound ater-

The cRB look-allke rndex is provided as a six month future lndex on1y. A11 groups
use 1982 and 1983 as thel r  base per lod equal  to  100.0.  The commoal i ty  number for  lndex
groups is  235.  Please get  any del ivery month codes f rom our  Customer Serv lce DeDart -

_ 
ment  when order lng.

i -  The lndustry  group lnd ices ident i f ied above wj .11 be ready for  access between the mlddle-  
a n d  e n d  o f  O c t o b e r .  f n  o u r  n e x t  N e \ n ' s l e t t e r ,  a d d i t i o n a l  i n f o r m a t i o n  w i l l  b e  p r o v i d e d
a b o u t  t h e s e  i n d i c e s ,  t o g e t l t c r  r ^ r i t h  s o r n c '  m a t c r i a l  t o  s h o ] ^ ,  h o w  o n e  m j g l i t  u s e ,  a n  l n d e x
t  r . ,  t r a d ( '  t  l r i  m J r k (  t  .



l ) ( I l v ( r )  l l o t r t l r  ( l o d r  I n t r c ) d u c r , ( l  :

l C u s t o n e r s  a c c u s t o m e d  t o  s c c e s s l n g ,  I ' e r p e t u a l  a n d' .bc ln terested ln  a neu ser i -es aval lab le to  a l l' ' -Select lnEi  th16 opt lon rd i l l  resul t  in  obta in lng
al l  contracts  of  a  coxomodl ty  t raded t .o  go wl th
open ln terest .  Convent lonal  conmodl t les apply .
e x c l u d e d .

N e a r e s !  F u L u r e  d e l l v e r ) .  n o n t h s  m a v
subscr lbers as del lvery nonth Code 5 l
the average open-h l  gh- lo$-c I  ose for
the conmodi ty 's  to la l  vo lune and

London Meta ls ,  for  exatnple,  are

,rffi
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Month of September
L984

NO ERRORS REPORTED BY CUSTOMERS AND NONE FOUND BY CSI

IN THE PRECEDING MONTH.


	page01.PDF
	page02.PDF

