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QUICKTRIEVE COMPATIBLE MICRO-C0MPUTERS: Resul ts  of  CSI  tests  and repor ts  f ron our  customerg
conf l rm that  the fo l lowlng lBM PC-compat ib le cornputers wl1 l  operate our  Qulckt r ieve sof tware:
Tandy 1000 and 1200'  comPaq'  Compaq Desk Pro,  AT&T'  ITT Xtra,  Columbia,  and the panasonlc
Senlor  Par tner .
IMPROVEMENTS T0 QUICKPLOT FOR THE IBM P.C. are evident in the reverse pi-cture of a screen
dump. The Plot  inc ludes a date seale,  improved pr ice scale,  and the h igh- low boundar l .es
for  vo lume,  oPen ln terest ,  or  pr lce earn ings rat ios.  Thls  improvement  is  not  suf f lc lent ly
sl-gnlficant for us to send out a new disc. Holrever, IBM users may receive one by addLng
a 920 handl ing charge t .o  Ehe enclosed invoiee.

NEW CSI PARTICIPATING BROKER: Mr. Richard P. Ziencina, Investment Executive for Shearson
LehEan Amer i .can Express,  has asked to be added to our  Par t ic ipat ing Broker  l is t .  He wi l l
pay a l l '  or  Par t ,  o f  your  data invoices i f  you would be wi l l ing to  feed some of  your  broke-
rage through him. Ile can be contacted at 8OO 1628-9046. His address is: Shearson Lehman
Aner ican Express Inc. ,  604 Baystate West ,  Spr ingf ie ld ,  Massaehuset ts  01115.

QUICKTRIEVE-COMPATIBLE ANALYSIS SU?PLIERS: MARKETRAC and N-SQUARED COMPUTINC have updated
their sofEware and recently announced software changes compatible wlth your Quicktrieve data
feed. For information, you may contact them at the foJ-lowing addresses:

: MARKETRAC (305 / 588-3888 )Y rhe 5oo Group
3610 S.  Ocean B1vd.  /1605
S. Paln Beach, Fl- 33480
(Ms. Bonny Smathers)

REVISED CUSTOMER SERVICE I{OURS: CSI Customer Service hours have been revised slightly to
accomodate the following schedule. You can reach us 24 hours per day from 7:00 AM Monday
through l l :00 PM Fr iday,  On Saturdays we ean be reached bet l 'een lhe hours of  9 :00 AM and
5:00 PM, and on Sunday f rom 11:30 AM to 7:30 PM. On weekends,  s ince there ls  a l imiEed
staf f  avai lab le,  p iease 1eE the phone r ing,  s ince i f  we are busy,  we cannot  imnediate ly
plck up every call if there are more incoming cal1s than there are people to servLce them.
l.le do thls for your benefit, so Chat you won't have to be put on hold r.rhlle r,re finish up
wi th one who cal - led ear l ier .

SERVICE QUESTIONNAIRE: We have enclosed a survey which we would appreciate your fil l ing
out and returnj.ng to us. We \rant to improve ohr products so we can better serve you, and
your  response to th is  quest ionnai re wi l l  he lp us to do that .  A l though CSI is  not  1n the
analys is  business '  as a pr imary responslb i l l ty  to  our  customers we recognlze that  sof tware
ls  expensive and that  every customer deserves cer ta ln too ls  to  bet ter  fo l low the markets.
We have ldentifled a few ltems which we are w1ll1ng to consl-der. Please check those whlch
you would l lke to  see developed and add any addi t lonal  features you would l lke us to con-
s lder .  l , le  wt l l  develop sof tware on the basls  of  your  votes.

_EL.E!IR!\IC _EBBIL 3!!98!: Please read the notation at the end of the Error Report concerning
.  c t ronlc  co l lect lon of  th ls  repor t .  The e lect ronlc  repor t  has been abbrev lated and shor-
Ni : ( red to min lmlze d ls t r lbu!1on t ime for  a l l  cusromers.

R()ber t  C.  Pe l -  1e t  ier
P r e s l d e n t
RCP: kd

N-SQUARED coMpurrNG (503/873-5906)
5318 Forest  Ridge Road
Si lver ton,  OR 97381
(Gregory L.  Morr is)
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