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1.  Last  l lontbrs Quest lonnal re ReEul ts :  In  readlng over  the aevera l  hundred responses to our
survey last  nonth,  ue were grat l f led that  many people had no compfalnts  at  a I1 .  However,
we d id note severa l  suggest lons and preferences on which I  s11.1 comnent .

2.  Mlsconcept lons About  CSI  Serv ice Of fer lngs:  l lany customera are not  gvare of  severa l  o f
the capabi l i t les present  ln  our  Quickt r leve sof tware.

a. Apple, IBM, and Corurodore Qulcktrleve user6 all currently have avallable to them an
RSI Calculat ion and moving average t reatment .

b,  The Move Program v i l1  create weekly  and rnonth ly  f1 les rT i thout  drawing them down by
phone as h is tor i -ca l  data.  l lany users d id not  understand that  each customer could
manufacture h is  or . 'n  veekly  and month ly  f  i l -es f ron h is  dai ly  data.

c .  I L  d i d  n o L  a p p e a r  t o  b e  w i d e l y  k n o w  

 

t h a t  C S I  o f f e r s  s t o c k / e q u i t y  d a t a ,  i n  a d d i t i o n
to our  broad connodi ty  data base.

d.  The Apple Quickt r ieve in  the hands of  most  users suppor ts  unat tended deferred co1lec-
t i o n .

€) e, The Move Program from Daily to Weekly and Monthly data for Apple users has been cor-

\}

3.  Possib le New Requests For  Quickt r ieve Development i

a .  Trend l ines are now avai lab le for  the IBl l  ?C.  We have a lso made great  progress in
in t roducing fornard pr ice pro ject ion us ing para1le1 t rend l ines,  increasing lhe num-
ber  of  days held on the screen f rom 210 to 253 through the rernoval  o f  the Quickplot
logo and unat tended deferred col lect ion over  a severa l  week per iod.  We hope to
announce a new Quicktrieve release with these latter improvements j-n our next News-
l e t t e r .

b.  Equi ty  Track lng Account ing Package:  Many custoEers have expressed an in terest  in
an account ing package.  we had ant ic ipated that  th is  would be requested and are
near ly  f in ished wi th a prototype for  the Cornmodore 54.  l , te  wi l l  proceed to develop
th is  capabi l i ty  for  the lBM PC and the Apple in  the coming months '  I  hoPe to
announce more on th is  next  month.

4 .

c .  One o f  the  predominent  compla in ts  concern ing  our  serv ice  was the  n igh t t ine  Customer

Serv ice  s ta f f ,  l , Je  were  gra te fu l  fo r  the  conments  and have removed one member  o f  the

s L a f f ,  r e o r g a n i z e d ,  a n d  r e s c h e d u l e d  o t h e r s  t o  b e t t e r  s e r v e  y o u  i n  t h e  e v e n i n g  h o u r s .

P o s t  l n g  ( : o r r e c t i o n s  t o  V o l u n r e ,  a n d  O p e n  l n t e r e s t :  O n € ,  c u s l o n e r  h a d  a  p r o b l e n  w i t h  a n  i n -

c o r r r , ( . t  \ i ( ) l u m ( ,  e n t r y  f o r  a  d a y  i n  t ' l r e  p a s t ,  T h c '  V o l u m e  e n t r y  ! , r a s ,  f o r  p u r p o s e s  o f  e x a n -

l l r , ,  l - c l ' r r r a r - t '  ( r t l r .  l l r i s  c u s t o r n t - r '  p i c k e d  t r p  F e b r u a r l  6  s e v t , r a l  t i m e s  a n d  f a i l c d  t o  c o l - -

l - t  (  t  l r i s  v ( ) l L r l n (  ( ' l ' r , r .  s i t l r  t  v o l r r n l c  i l l ) d  o l r t  l l  I i r t e r ( ' s t  i s r  P ( ) s r t ' ' d  b y  t l r c  t ' x c l l a r l 8 c  o n  t l l ( '

c l ; r v  l r ' l l 0 i " j n i  t l !  1 , r i t t r ;  i ( ) r  t l t t  ! l i v ( ' l l  d i l t ( ,  t ( r  ( ( ) r 1 ( r ' t  r r  Y t ' l t t n l , '  n j s t o l l |  f o t  i l  | , j v t ' l r
d r , i .  l l r r  u ! i (  l  l l l r , l  ; r t r t s , r :  I l r r  t ] ; r t i r  l r , t  t l r L  i r ' l l i r \ t i n i  t t r t t l  i t t 1 l  t l ; r l  t ( '  ( . ) l  r ( ' (  t  t l r (  c ' r l  ( , 1 ' '



T h i s  i s  t r u e  b e c a u s e  t h e  e x c h a n g e s  p o s t  V o l u m e  a n d  O p e n  l n t e r e s t  o n e  d a y  L l t e

5 . C h a n g e  i n  T e s t  F i L e  D : r t a  A v a i l a b i l i t y :  T o  r n i n i m i z e  t h e  t i m e  r e q u i r e d  t o  c o l l e c t  a  t
f i l e ,  CSI  has  abbrev ia ted  the  tes t  f i l e  h is to ry  to  a  rnax imun o I  s ix  weeks  per  cont ra
s tock .  Users  access ing  the  tesE f i les  shou ld  c rea te  the  f i les  as  insErucEed by  the
h/hen the  h is to ry  i s  co l lec ted ,  no  nore  than s ix  weeks  o f  h is to ry  per  cont rac t  w i l l  be
Er ieved.  Th is  w i l l  shor ten  the  t ime on  the  phone fo r  tha t  long  d is tance ca1 l ,  and Ehe
ne\ , /  user  wi l l  acconpl ish the sarne purpose in  understanding how to use our  sof tware pro-
d u c t s .

Perpetual  Contract  and Perpetual  Index Sale:  We are f in ished wi th our  work on most  of  the
Perpetual Index Data for the many conmodity industry groups. To encourage current cus-
tomers to co l lect  th is  data,  we are of fer ing a specia l  pr ice for  a s tandard package of
this data. In addition, CSI recently lntroduced a ner,/ Perpetual Contract which adopts
a uniform last trading day when contracts ro11 forward into the N-month forward window.
We strongly recommend that customers make use of.these new Perpetual Contracts which are
quoted as r48r for the six month forward Perpetual and r49r for the three month forward
Perpetual .  We recornmend these in  favor  of  the r37r  and r39r  PerpetuaLs,  which could pro-
duce slight jumps or drops in the price when the last trading day for the current contract
is announced by the exchange. To access these new Perpetual Contracts, we are offering
an additional 10% discount below our enclosed special sale prices for any cusEomer who had
purchased our  r37r  or  r39r  Perpetual  data in  the past .  P lease consul t  the pr ice l isE
enclosed for  the of fer ings avai lab le for  the new ?erpetual  Contracts  or  the ner t  Perpetual
lnd ices.

The new Perpetual Indices and lhe new Perpetual Data wil l not be offered through any re-

se11i-ng vendor or representative of CSL

Nerr Customer Nominations: We are srateful for the response that we received from our lasL

@ ' ' n e w c u s i o m e r n o m i n e e s . ' , a n d w e a r e a 1 s o a p p r e c i a t i v e o f t ' h e r -
time and lrouble each customer devoted to fil l ing out our ques t ionnaire / survey concernilk
current and proposed producEs. This information, which we will- continue to vrork on over
the coming months, will result in changes and improvements to our service.

Requests for Realtime Information: Many customers requested a facil-ity to collect real
Eime data ln several intervals during the day as though it l{ere daily data. Although
most requests were for hourly and 30 minute intervals, there were some requests for 15
mj.nute (or less) data. We are already well into developing a capability for data every
30 ninutes and hoDe to announce more oo this next month. We chose the 30 ninute inter-
va l  because iE f i ts  in  n ice ly  wi th Ehe new CBT Market  prof i le .  We wi l l  be of fer ing High,Lor
and Tic Volume every 30 minutes for the trro nearest contracts of all popular commodlties.
We would be further along on this project had it not been for the development of the Per-
petual  Index,  the work on whj-ch was star ted f i rsL.  We bel ieve both of  these products,
the Perpetual Index and the Realtine Information, will give every trader great visibility
lnto future market directlon. When the 30 minute Realiine project 1s complete and nanage-
able, we wi11" give consideratlon to a finer lncrement.

Users Interested in a Nell_qg1gEglgyg_ 3glgg!g: A new rel-ease' as always, of elEher Ehe
ained by addlng $20 !o the enclosed ln-

volce Drice.

10.  Corunents or  Suggest lons:  Please feel  Eree to make conments or  suggest ions when retur-
ning your payment. I,Ie r,/ant to know how we are doing and how we can help you further.

G.e Q*o-*;
R o b e r t  C .  P e l l e t i e r
Pres ldent

P . S ,  T h e  I B M  Q u i c k L r i e v e  c r a n  n o w  t r a n s f e r  E i l e s  t o  L o t u s  L ,  2 , 3  f o r  u s e  w i t h  L o l u s  &  S y m -
phony Sof t l ra re .
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