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1. Use of the Quicktrieve Customer Subsystem: In order to cut your costs without reducing
services, we ask that all customers make greater use of the Quicktrieve Customer Subsystem.
This system can be used to send messages and for ordering history data or changing your port-
folio. Verbal communications through our voice lines often leads to errors. If you change
your portfolio or order history through the Customer Subsystem, your order will be processed
with less chance for error. Of course, you must understand the guidelines for using the sub-
system which is identified in your Quicktrieve Manual.

2. INWATS Verbal Support: Effective April 10, 1985, 800 number INWATS lines will be removed
from our Customer Service Department as a cost-cutting measure. However, the Order Entry De-
partment and the Marketing Department will continue to service customers in these categories
through our WATS lines. 1If you need to speak with a Customer Service Representative and ob-
ject to calling us long distance, then send us a message on the Customer Subsystem asking us
to return your call. TIf you are having a problem with your Quicktrieve, or your computer,
and cannot use the Customer Subsystem, you can call us on the IN-WATS during regular business

hours and our Receptionist will arrange for a Customer Service Representative to return your
call.

3. We have a number of announcements to make regarding new Quicktrieve developments which
have been introduced as a result of our survey two months ago. Each micro-computer category
. 11 be separately described.

o

APPLE II+ SERIES, IBM PC and the COMMODORE 64:
(a) Weekly Collection of Daily Files: This capability led the list of requests in our
Questionnaire. A user may now collect 5 days of data at a time. He can collect the current
week, past week 1, past week 2, and Wednesday, Thursday, and Friday of past week 3, each as
a separate call. You will no longer have to call once per day if you get behind in your
file collection. There will be a limit of 150 contracts per day for the five day weeks.

APPLE & IBM: s T BH
(a) Multiple charts, graphically displayed on the screen at one time: The Apple, Quicktrieve
can now accept four simultaneous displays of different commodities or different delivery
months of the same commodity. This new capability was produced primarily to give the user
a convenient analysis tool to investigate CSI's new Perpetual Indices which are offered for
both individual commodities and commodity industry groups. Typically, the user will be com-
paring the #50 Perpetual Index of any commodity with the #50 Perpetual Index of other com-
modities, or he may be comparing the #50 Perpetual Index of a given commodity with Commo-
dity #235's even-numbered industry group indices. All commodities which use delivery month
codes 40 and 50 and all delivery months of commodity #235 have the same +1 conversion fac-
tor. Therefore, they can all be readily displayed and compared so that the user can visually
identify characteristics of a given commodity having to do with rates of change in price over
time.

We know you will view this new tool as one of the most exciting offerings we have developed.

1f you have been looking for a technique which will help you to decide from among 20 or 30

. commodities which 15 or 20 should be excluded from any trading consideration, this may be it.

% Having this tool will allow you to immediately discard unprofitable opportunities. 1t may
not be as simple as it all sounds, but the employment of this new tool should provide each
user with an improved perspective on the markets.

(h) Vector Moves: In support of the above multiple charting capability, the move program
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for both the IBM and the Apple Quicktrieve has been improved to allow the movement of any co
modity contracts open-high-low-or closing field into any other open-high-Llow-or close Ficld o
another commodity contract. This capability allows comparison of unlike commodities on one
screen at the same time. In other words, once you have moved the closing price index of GCold,
Heating 0il, T-Bonds, and Orange Juice, for example, into one common tield, you can then diri -
ly compare the price movement of these Eour commodities over time. There are varied appli- ™
cations for this capability which we will leave Ffor the user to discover. Note the illus-
tration which shows the last year of each of the commodities introduced above.

The Chart 1 display (shown on the next page) identifies the rates of change of the various
markets shown by their symbols 0J (Orange Juice), TR (Treasury Bonds), HO (Heating 0il), and
GCi (Comex Gold). Keep in mind that each of these charts and any others you may consider
were positioned (on the average) at 100.0 during the 1982-1983 time period. Furthermore,
the example selection involves four commodities which are more or less unrelated. Certain
inferences can be made concerning the groupings, such as their comparative rates of change
and their comparative value (when commodities of the same industry are considered). Please

note that the vertical Y scale displays index readings from .580 to 1.560. The reading 1.000
represents the base period average.

(c) Support of CSI Perpetual Index File Creation: For both the IBM and Apple Computer,
when a file is created for any commodity which involves a #40 Perpetual Index or a #50 Per-
petual Index, the conversion factor is automatically stated as Plus 1 on the created disc.
This is necessary to compare #40 and #50 Perpetual Indices with other commodities and with
Commodity #235's Industry Group Indices. A Quicktrieve diskette which has this capacity
will be provided at no charge to anyone ordering $50 or more of Perpetual Index data. The
old Quicktrieve disec will still work for you, but you will have to manually change the con-
version factor on the created diskette whenever a #40 Perpetual Index or #50 Perpetual Index
is created and you will not be able to observe several time series on the screen at once.
Of course, you also will not have the Vector Move capability, which is so important for mani-
pulating and graphically comparing the index data. >
)
(d) Oscillator Calculation: The difference between any two moving averages can be plotted
on the screen now as an oscillator. Note the improved grids on the IBM plot in Chart 2 and
the amplified oscillator display as a difference between two moving averages.

ENHANCEMENTS WHICH AFFECT IBM USERS ONLY:
(a) Unattended and Deferred Collection and Distribution: Many customers requested unattended
data collection and distribution for their IBM PC. This new capability allows you to set
your computer for collection every day at a given time, and your file will be collected
waiting for you after a period of time, while you are on vacation, for example. In other
words, if you take a month's vacation, you can collect your data and have it ready for you
when you return. If you have a floppy disc, you will be restricted to the number of files
that you have created on that floppy. If you have a hard disc, the quantity of files may
be much larger. There is one caution regarding this capability. Unlike the Apple, the IBM
Quicktrieve will only try collecting your file once. If it doesn't succeed, it will not
call back. A later release will offer repeat calls each day until the call is successful.

(b) Parallel Trendlines with Price Prediction: Thisg capability is now implemented on the
IBM Quicktrieve. You can draw a trendline, place a dot anywhere on the screen and draw
a line parallel to that first trendline, and finally project five days ahead to see where

the price would be if it followed either trendline for up to five days forward of the last
date shown on the screen.

ENHANCEMENTS FOR APPLE ONLY:

(a) Speed up Quickplot: As you may know, Quickplot can retrieve data from floppy disc to.
memory at the rate of 100 trading days per second. As near as we can determine, all com- o’
petitive products take at least 100 times longer. By doing a little extra work on the
Quickplot module, we have taken out the 2 to 4 second delay that was necessary to plot the

Screen image. This has been reduced to g fraction of one second. We hope you will enjoy the
new '"quickness'" of Quicktrieve.
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(b) B-=SAVE a Phone History Collection:

For users of the Apple Quicktrieve ollec
h{stury of multiple coutracts over the phone, there have bcLL :L;S;Liﬁigbz;rtiinL:£iE;ict‘
of the collected data have been lost because you were not ready to distributektheﬁ whe; tﬁe”
appeared, or you forgot to type the letter "R" to re-start distribution. You méy now save e’
the memory image of the collected data on a spare disc for later processing instead of making
a second call to retrieve certain missing data. Before making the call, be sure Eo haverqt 5
least one initialized disc ready for saving your telephone history. . :

To employ the capability, simply request "HISTORY COLLECTION" from the Main Menu.
In the History menu, you have the four choices:

1) Collect Multiple History

2) Collect Correction File

3) Distribute History Dump File (i.e., read drive 2 disc)
4) Return to Main Menu

Request option 1) "Collect Multiple History". When the call is complete and the phone is dis-
connected, the screen will display the first contract collected and the manu:

PLACE THE CREATED DISK WITH THE CONTRACT __*_/ INTO DRIVE 2.
PRESS D - to Distribute

S - to Stop

P = to Pass

R - to Restart (again)

B - to BSAVE to Dump File

It would be wise (but not required) to always take the 'B' selection first and save the telephone
transmission on disc so that you won't have to call back again. You can then distribute, pas<
or restart without concern for whether you have lost any data. -

Should you forget a contract or find that you failed to create a contract, you can return to the
Main Menu and ask for History Collection again. This time, however, you will ask for selection

3 "Distribute History Dump File" which involves placing the diskette the BSAVE wrote into Drive

2 go that it can be read. Then you can resume the distribution process.

ORDERING NEW QUICKTRIEVE SYSTEM:

IBM OR APPLE: To obtain a copy of the new releases of the Apple or IBM Quicktrieve, add $40 to
your invoice amount, and we will send you a fresh manual and a new Quicktrieve System. The
higher price will just cover our costs for the many new improvements that were added which are
beyond the scope of the original. You can avoid the $40 charge, however, by simply making a
$50.00 purchase of Index or Perpetual Contract data on disc, according to the enclosed order
form.

COMMODORE 64: The new Commodore release of Quicktrieve has some subtle improvements, but the
only major addition is the weekly collection capability of a week of daily data. The price of
the new Commodore disc will remain at $20, but no new manual will be sent.

QUICKTRIEVE TRADER'S ACCOUNTANT FOR THE COMMODORE 64: There is a new software addition that
will allow the user to track several accounts concerning daily changes in equity. You will
be able to follow your commodity and stock positions and handle dividends, cash deposits and
withdrawals, long and short term capital gains, realized and unrealized profits on a day-to-
day basis. This system is only available to regular users of the CSI Data Service and is
regularly priced at $75. Any current customer ordering this through the month of April will
receive it for $60. <
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e’ for File No. 1.

TELEPHONE NO.

CHANGES FOR UNINET USERS:

LOCATION

PHONE NUMBER

& YCA, Modesto

CA, Riverside

CA, Sacramento

CA, Santa Rosa

FL, Cape Canaveral
FL, Riviera Beach
TA, Council Bluffs
MD, Landover

MN, St. Cloud

MO, Columbia

MO, Jefferson City

209-523-6033
714-687-0356
408-491-2900
408-491-2900
305-768-0031
305-863-9660
402-341-2158
301-731-2051
612~255=1298
314-635-4680
314-635-4680

LOCATION

PHONE NUMBER

MS, Jackson

MS, Pearl

MT', Billings

NE, Omaha

OH, Columbus

OR, Eugene

OR, Salem

PA, Philadelphia
TX, San Angelo
VA, Blacksburg

601-932-5901
601-932-5901
406-248-4730
402-341-2158
614-461-6640
503-683-0653
503-362-8194
215-561-0454
915-942-6705
703-552-8236

DATA RELEASE SCHEDULE

Beecause the NYFE has been regularly releasing settlement prices late for Heating 0il, Har-
bor Leaded, and Light Crude 0il, we are now officially releasing such data 30 minutes later
at 5:05 PM EST. Late confirming reports are necessary to verify the final information so
that errors can be reduced to a minimum.

NEW ADDITIONS TO DATA BASE

a) Commodity Options

CSI No. - Symbol 141-ED
Commodity Name Eurodollar
Exchange CME

Parent Price 8934
Strike Price 885, 890, 895, 900, etc.
Delivery Months ds 65 % A2
First Day on File 850320

b)  Stocks
No. Stock Name Symbol First Day on File
5341 The Kroger Co KR 850314

ELECTRONIC CORRECTION FILE PROCEDURE CHANGE:

Customers who collect either commodities or stock data have asked us to provide a correction
file capability which only affects their unique interest. In other words, if a user only
follows commodities, he will not want to collect corrections to stock prices, and vice versa.
We, therefore, now provide three correction files as follows. All customers, regardless

of computer type, are required to prepare a disc with the User I.D. MIS for use in obtaining
the past weeks' correction information.

Apple & Commodore Users:

To Collect Commodity & Stock Corrections: Request "Collect History Data" from Main Menu

and request "Collect Correction File' from History Selection Menu.

To Collect Commodity Correction Only: Request "Collect History Data" from Main Menu and
request "Collect Multiple History'" from History Selection Menu. Then, when prompted, ask
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