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1.  Use of  the Quickt r ieve Customer Subsystem: In  order  to  cut  your  costa r^r i thout  reducing
serv ices,  we ask that  a l l  customers make greater  use of  the Quickt r ieve Customer Subsystem.
This system can be used to send messages and for  order lng h ls tory data or  changing your  por t -
fo1 io,  Verbal  communicat lons through our  vo ice l ines of ten leads to errors.  I f  you ehange
your  por t fo l io  or  order  h is tory through the Customer Subsystem, your  order  wi l l -  be processed
L' i th  less chance for  error .  0 f  course,  you must  understand the guidel ines for  us ing the sub-
system which is  ldent i f ied in  your  Quickt r ieve Manual ,

2,  INI ,JATS Verbal  Support :  Ef fect ive Apr i l  10,  1985,  800 number INI , ;ATS l ines wi l l  be removed
f r o m  o u r  C u s t o m e r  S e r v j c e  D e p a r t m e n t  a s  a  c o s t - c u t t i n g  m e a s u r e .  H o w e v e r ,  t h e  o r d e r  E n t r y  D e -
par tment  and the Uarket lng Departnent  wi l l  cont inue to serv ice customers in  these categor ies
through our  WATS l ines.  I f  you need to speak wi th a Customer Serv ice Representat ive and ob-
ject  to  ca l l ing us long d is tance,  then send us a message on the Customer Subsysfem asking us
to return your  ca l I .  I f  you are havj -ng a problem wi th your  Quickt r ieve,  or  your  computer ,
and cannot  use the Customer Subsystem, you can cal l  us on the IN-WATS dur ing regular  business
hours and our  Recept ion is t  i , r111 arrange for  a Customer Serv ice Repnesentat ive to return your
c a l l .

3. We have a number of announsements to make regarding new Quicktrieve developments which
have been in t roduced as a resul t  o f  our  survey two months ago,  Each micro-computer  category

l l  b e  s e D a r a t e i v  d e s c r i b e d .
S/

APPLE 1I+ SERIES, IBM PC and rhe COMMODORE 64:
( a )  l , i e e k l y  C o l  l e c t i o n  o f  D a i l y  F i l e s :  T h i s  c a p a b i l i t y  1 e d  t h e  l i s l  o f  r e q u e s t s  i n  o u r

Quest ionnai re.  A user  may now col lect  5  days of  data at  a  t ime.  He can col lect  the currenr
week,  past  week 1,  past  week 2,  and Wednesday,  Thursday,  and I ' r iday of  past  week 3,  each as
a separate ea11.  You r ,J i l l  no longer  have to ca l l  once per  day i f  you get  behind in  your
f i le  co l lect ion.  There wi l l  be a l in i t  o f  150 contracts  Der  dav for  the f ive day weeks,

APPLE & IBM: .,,,a r bti- - - - - . ; - - i - -_ : i - - : - - - .  
. ,(a )  Mu l t  j -p1e char ts ,  g raph ica l l y  d isp layed on  the  screen a t  one t ime:  The App leaQuick t r ieve

can now accept  four  s imu l taneous d isp lays  o f  d i f fe ren t  commodi t ies  o r  d i f fe ren t  de l i very

months of the same commodity. This nerd capabil ity was produced primarily to give the user
a  conven ien t  ana lys is  too l  to  inves t iga te  CSI rs  new Perpetua l  fnd ices  wh lch  are  o f fe red  fo r

bo th  ind iv idua l  commodi t ies  and connod i ty  indus t ry  g roups .  Typ ica l l y ,  the  user  w i l l  be  com-
paring the i l50 Perpetual Index of any comrnodity r^rith the /150 Perpetual lndex of other. com-
modities, or he may be comparing the /150 ?erpetual lndex of a given commodity with Commo-
d i ty  /1235ts  even-numbered indus t ry  g roup ind ices .  A11 commodi t ies  wh ich  use  de l i very  month

codes 40 and 50 and all delivery months of comnodity 11235 have the same +1 conversion fac-

to r .  There fore ,  they  can a l l  be  read i l y  d isp layed and compared so  tha t  the  user  can v isua l l y

ident i f y  charac ter is t i cs  o f  a  g iven  conmodi ty  hav ing  to  do  w i th  ra tes  o f  change in  p r ice  over

t i n e .

We know you w i l l  v iew th is  new too l  as  one o f  the  nos t  exc i t ing  o f fe r ings  we have deve loped.

I f  you  have been look ing  fo r  a  techn ique w l r i ch  w i l l  he lp  you to  dec jdc  f rom among 20 or  30
' -  c o n r m o d i t i e s  w h i c h  1 5  o r  2 0  s h o u l d  b e  e x c l u d e d  f r o m  a n y  t r a d i n g  c o n s i d e r a t i o n ,  t h j s  a y  b e  i t .

C

I  H c v . i n g  t h j s  t o o l  w i l l  c l l o w  y o u  t o  i r : n e d j a t c l \  d i s c a r d  u n p r o { i t f l h l e  o p p o r l  u n . i l  i c r .  l l  m a r

D e t  b c  a s  s i n p l e  i t s  i t  a l l  s o u n d s ,  h u t  t h e  e r n p l o y n e n t  o f  t l r i s  n e \ . '  t o o l  s h o r r l d  p r o v i d e  e a c h

user  ra i th  an  i rnproved perspec t jve  o  the  narke ts .

( 1 , )  V i ' c t o r  l l o v e r s :  l o  s u p p o r t  o f  t ' h c  a b o v c r   r r . r 1 t 1 p 1 e ,  c h a r t i n g ,  c a p r b i l i t v ,  t l r e '  m o v c  p r o g r a r l l
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; . r r  bo th  the  t t iN l  i rnd  the  AppLe Qu ickCr ieve  has  been i rnproved to
i : o d i t y  c o n t r a c t s  o p e n - h i g t r - L o w - o r  c L o s i n g  f i e l d  r n t o  a n y  o t h e r
a n o t h e r  c o r n m o d i t y  c o n t r a c t .  l h i s  c u p ; r b i i i t y  a l l o w s  c o r p a r i s o n
E c r e e n  a t  t h e  s a m e  t i m e .  t n  o t h e r  w o r d s ,  o n c e  y o u  h a v e  m o v e c l
I iea t ing  Oi I ,  T - tJonds ,  aud Orange Ju ice ,  fo r  exarnpLe,  in to  one
1; r  conpare  the  pr ice  movenent  o f  these four  conmodi t ies  over
ca l ions  fo r  th is  capab lL i ty  wh ich  we w i l l  leave fo r  the  user
t ra t lon  wh ich  shows the  las t  year  o f  each o f  the  commodi t ies

a l l o w  t h e  m o v c m e n l  o f  a n y  c
o p e n - h i g h -  L o w - o r  c l o s e  t i c L d  o
u  [ '  un l  i ke  commodi t ies  c ln  c r r re

t t r e  q l o s i n g  p r l c e  i n d e x  o f  ( ; o L d r
comnron € ie ld ,  you  can then d i r l

t ime.  There  are  var ied  app l i -  \ . - - l '

t o  d i s c o v e r .  N o t e  E h e  i l l u s -
in t roduced above,

at The chart  I  d isplay (shown. on the nexc page) ident i f ies the rates of  change of Ehe var ious;,  natkets shown by thei . r  s1.rnbo1s o.t  (oranie ' , ]u i5e),  TR (rreasurf  nonos;,  Ho (Hearing oi1),  and8, : : : j t : i : : -9"td) ' .  
Keep in mind t t ' " i  "u"fr  or rhese "hr; ;" ; ; ; ; " ;  orhers you may considerg: were posi t ioned (on rhe average) ar 100.0 dur ing rhe f98Z_iggi  

, r i ,
the exarnpre selecrion involvei fo.,r commodities which "." ,;;; ;;ti"l!t,llf.rri:;:*;::::i"

1,  inferences can be made concerning the groupings, such as th. i ,  "orpu.r t lve rates of  change;;  and their  comparat ive value (whei "o*r foi i i ""  of  the same i .ndustry are considered).  please
;, H;:.::i:"tff"";::. '";:,]J":1:,:;:pr"y" i.,a"* readings r.o. .iso-to r.soo. rn. ...ai,,g-I.ooo

i ; ]- :uff?:t::r:!sr P?rB::uil: r ig:I: l i le c:rea-j lon: For borh rhe rBM and Appre compurer,
; : : l " i i l j : " : " , ; : " : : : : . : : : ^ l " I . :@r" " " "++o_p" ' ; ; ; ; ; Indexora / l50Per -petual rndex' Ehe conversion iactor i" ""."r"i i ." i ; ;";;";.1';" ' ; i : : ' i1"t l ;:".::":" l t:r:::-

::il"ilJ";ffii:tr::"::f"re 
/140-and *so e..p"i""r indices wirh otrrer cornrnodities and wirh

will be provided ;t;; :il":;:":"'::;:;: ".1.::il.;;;";: $i:1":i.r:l;::":Frili:-::#ir:il"old Quicktrieve disc wirr siilr "oti fo. v..,'.i l"a you will have to manuarry change rhe con_vetsion factor on the created disketEe "tr..r",r.. , #40 p.tp.t,rar r.rae*'-or /150 perpetual rndexis created and you will not be able to observe severar t ilne series or, ah" ""a"u' at once,0f course' you also will not have the v."toi llorr. capability, whi,ch is so important for nani-pulating and graphically courparing the index daca.

(d)  
-  osc i l la tor  ca lcu lat ion:  The d l f ference betr , /een any two moving averages can be p lot te , lvon che screen now as an osc i l laror .  Note the improved gr ids on th!  rgM plot  in  char t  2  andthe ampl i f ied osc i l la tor  d isp lay "s  a a i f t " .e . ,J"  t .ar . " r ,  two moving averages.

{ i i ' , � : T h i s c a p a b i l 1 t y i s n o w i m p l e r n e n t e d o n t h e
a line para11"r ,o-ii"i'?r::i"r:"::ill::":;o'i?::rirl:.1::r;i;"":";i.i:::.1.;aji*:.."
Ehe pr ice wouLd be i f  1r  fo l lowed " i rh . ;  ; ; ;n ; idate shown "n i f1 ._"J. . . - "  

ne tor  up to f ive days forward of  the last

f" '1" f: itff i ?!0,?:"::to"li:": Many cusEomers requesred unarrended
your  computer  fo r  co l lec t ion  every  da :y "a.  

?.given t ime, and your f i le ; i11 U. . l f i . . iua#.':::',f";"1':"i:':'-:.:;::'j":j,::f'";ir:';;;.;;:=;"";;"1:;:":'i:.":*j-3i":"'l;'::i.,H:i";";',:::,llo',i T:l'l;;.":'?i:::: l::^;;: :*i::.";;'ilil";"i"i"iX"ll'i;.oi",|lnii"I|:l ;:: iiil'l;".:i,,:: :i:: :,1-':r.' l;;";-;;;";ili.-o:";:";:i:.::".:1;.':J;::'.f.;.1::
;:";":;",:il:.:",T::""?,'H: j*:lij'-i:-i::_F::.:i::.';;::l':;: ;:,:::J"li";.i:"';l;i:'H:l'f:';li, l:;;".:: :s,::::i:"..:"*'lii"'-iir= $;';il;;.'";.1;i:'l;l iioi.'1"inl'l,n::iiT:f:. X'll"::'I-i:t^:".11::.1:s y;; ;ii;".;;;: ?"i;';;l;",:"il::.:l: i:.*:i..1:.call back' A larer release will orFer ;"p;;;-";il; '".:; ;:r"fi:lr'.ix"!ii i 'rlt#::":?:r.

ENHANCEI IENTS FOR APPLE ONLY:
^ i 

----'--:--- 
-

1 . ,  
) p e e o  u p  Q u l c k p t _ o t :  A s  y o u  m a y  k n o w ,

memory at  the rate of  100 t radlng days perpet l t lve products cake at  t "ast  IOO i imes
QulckploE module,  we have taken ouE the 2screen image.  This  has been reduced to anew "qulckness ' r  

o f  Quickt r leve,

Quickplot  can reEr ieve daEa f ron f loppy < l lsc to .
second.  As near  as we can determlne,  uf f  .o* I  taZlonger .  By doing a l i tE le exEra work on ;h;

lo  4 second delay thaE was necessary to  p loE thefract lon of  one second.  I , r re  hope yo,_,  wi f i  .n io f 'an"
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( b )  B - S A V E  a  P h o n e  t t i s t o r y  C o l l c c c i o n :  l i o r  u s e r s  o f  t h e  A p p t e  Q u i c k t r i . e v e  w h o  c o l l e c t
t r i s c o r y  o f  n u l t i p l e  c o l l t r a c t s  o v e r  L h e  p t l o n e ,  t h e r e  h a v e  b e e n  t  i m e s  w h e n  c e r t a i n  c o n t r a c t s
of  the  co l lec ted  da ta  l t i t ve  been los t  because you were  no t  rezrdy  to  d is t r ibu te  them i {hen th€-
appeared,  o r  you  fo rSot  to  tyPe the  le t te r  "R"  

Eo re -s la r t  d is t r ibu t ion .  You mav no"  " " . r "V
the nemory image of  the col lected dala on a spare d isc for  la ter  processing instead of  rnaking
a second cal l  to  ret r ieve cer ta in miss ing daEa.  Before making the cal l ,  be sure to have at
Ieast  one in i t ia l ized d isc ready for  sav ing your  te lephone h is tory.

To employ the capabiliEy, simply request "HISToRY CoLLECTIoN" from the Main Menu.

tn che History menu' you have the four choices:

f )  Col lect  Mul t iP le l l is tory
2)  Col lect  Correct ion Fi le
3)  Dis t r ibute l { is tory Durnp Fi le  ( i .e . ,  read dr ive 2 d isc)

4) Return to Main Menu

Requesr option l) "collect Multiple ll istory'r. when the call is conplete and the phone ls dis-

connected, the screen will display the first cont.ract collected and the manu:

PLACE THE CREATED DISK WITH TI1E CONTRACT

PRESS D -  to  Dls t r ibute
S -  to  StoP
P -  to  Pass
R - to Restart (agaln)
B - to BSAVE to DumP File

INTO DRIVE 2.

It r,;ould be wlse (but not required) to always take the rB' selection first and save the telePhone

transmiss ion on d isc so that  you wont t  have to ca l l  back again.  You can then d isEr ibute,  pas:-

or restart without concern for whether you have ]-ost any data' \-

Should you forget  a contract  or  f ind that  you fa i led to create a contract '  you can return Eo the

)tain Menu and ask for History Collection again. This time, however, you will ask for selection

3 ,'Distribute liistory Dump File" which involves placing the diskette the BSAVE wrote into Drive

2 so that  iE can be read.  Then you can resume the d is t r ibut ion process.

ORDERING NEW QUICKTRIEVE SYSTEM:
f f i o f t h e n e w r e 1 e a s e s o f t h e A p p l e o r I B M Q u i c k t r i e v e , a d d $ 4 0 t o
youi inv.ice amount, and we will send you a fresh manual and a new Quicktrieve System. The

higher price will just cover our costs for the many new improvements that were added which are

uelona ttre scope of the original. You can avoid the 940 charge, however, by simply naking a

956.00 purchasl  o f  Index or  Perpetual  ConEracE data on d isc,  accord ing to the enclosed order

f orrn.

COMMODORE 64: The new Commodore release of Quicktrleve has sone subtle improvements ' but Ehe

."!| ."1.r-"d-ditlon is the weekly collection capability of a week of daily data, The prLce of

the new Commodore disc wil-l remain at $20' but no new manual will be sent.

QUICKTRIEVE TRADERT S ACCOUNTANT FoR.THE COMMODORE 54: There is a new software addttlon that

wl l l  aLtow Ehe user  to  t ia ik-Eev"ra l  accouni i  concern ing dai ly  changes in  equi ty .  You wiL l

be able to  fo l low your  commodicy and sEock posiEions and handle d lv ldends,  cash deposi ts  and

wi thdrawals,  long and shorE term capl ta l  ga ins,  real i .zed and unreal lzed prof i ts  on a day-Eo-

day basls .  This  syscern is  only  avai lab le to  regular  users of  the CSI Data Serv ice and ls

re iu lar ly  pr iced at  $75.  Any current  customer order ing th ls  through Ehe monEh of  Apr l l  wi l l - .

recelve lE for  $60.  \ ,



TELEPHONI NO. CHANGES FOR UNINIT USERS:

LOCATION PHONE NIJMSER PHONE NIJMBER
MS, Jackson
MS, Pear l
MT,  B i1 l in  g s
NII, Omaha
0H, Columbus
OR, Eugene
OR, Salem
?A, Philadelphia
TX, San Angelo
VA, Blacksburg

601-932-5901
601-932-5901
406-248-4730
402-3t 1-2158
614-461-6640
s03-683-0653
503-362-8194
2]_5-56L-0454
9t5-942-6705
703-552-8236

DATA RELEASE SCHEDULE

Because the 1qyFE has been regular ly  re leasing set t lement  pr ices la te for  Heat ing Oi1,  I tar -

bor  Leaded,  and L ight  Crude Oi l ,  we are now of f ic ia l ly  re leasing such data 30 n inutes laEer

at  5:05 pM EST. Late conf i r :ming reporEs are necessary to  ver l fy  the f ina l  in fornrat ion so

that  errors can be reduced Lo a min imum.

NEW ADDITIONS TO DATA BASE

Commodity Options

CSI No.  -  Syrnbol
Connodity Name
Exchange
Parent ?rice
Str ike Pr ice
Delivery Months
Firs t  Day on F j .1e

Stocks
No.  S  toc  t (  Nane

ELECTRONlC CORRECTION

141-ED
Eurodol lar
CME
8934
8 8 5 , 8 9 0 , 8 9 5 , 9 0 0 ,  e t c .
3 ,  6 ,  9 ,  1 2
8 5 0 3 2 0

Symbol lirst Day on File
KR 8 50314

PROCEDURE CHANGE:

j

\.j

b )

Customers who col lect  e i ther  commodi t ies or  s tock data have asked us to prov ide a correct ion
f i le  capabl l i ty  rnrh ich only  af fects  the i r  un ique in terest .  In  other  words,  i f  a  user  only
fo l lows commodi t ies,  he wi l l  not  want  to  co l lect  correct ions to s tock pr ices '  and v ice versa.
We, therefore,  now prov ide three correct ion f i les as fo l lows,  Al f  customers,  regard less
of  computer  type,  are requi red to prepare a d isc wi th the User  I .D,  MIS for  use in  obta in ing
the past  weeks '  correct ion in format ion.

Apple & Commodore Users:

Request  "Co l lec t  H is to ry  Data"  f rom Maln  Menu

H i s t o r y  S e l e c t i o n  M e n u ,

Request  "Co l lec t  H is to r ) ,  Data"  f ro rn  } la in  Menu and

His to r -y  Se lec t ion  l ' l eDu.  Then,  when PrornPted,  as i i

f  o r  F i  I  e

"  C o l  l e c t
N o .  1 ,

t-lca, uoo"Eo
cA,
cA,
cA,
F1

IA,
MD,
MN,
M0,
M0,

R i v e r s i d e
Sacranento
S a n t a  R o s a
Cape Canavera l
R iv ie ra  Beach
Counc i l  B lu f  f  s
Landover
5 t .  u -Louo
Columbia
Jef fe rson C i ty

209-523-6033
174-681-O356
408-491-2900
408-491-2900
305-768-0031
305-863-9660
402-34r-21,58
301-731-2051
612-253-1298
314-635-4680
314-635-4680

LOCATION

To Co l lec t Comlnodit & Stock Correct ions:
a n d  r e q u c s t  C o l l e c t Correct ion Fi le"  f  rorn

l . fr.r lt ip1e, Hi stor:y"
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